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VORBEMERKUNGEN



WAS IST DER UNTERSCHIED
ZWISCHEN «USER EXPERIENCE» UND
«USABILITY»?



USER EXPERIENCE IST SUBJEKTIV

«Wahrnehmungen und Reaktionen einer Person, die aus der

tatsachlichen und/oder der erwarteten Benutzung eines
Produkts, eines Systems oder einer Dienstleistung
resultieren.»

DIN EN 1SO 9241-210



USABILITY IST EIN
QUALITATSKRITERIUM

«Die Usability eines Produktes ist das Ausmass, in dem es
von einem bestimmten Benutzer verwendet werden kann,
um bestimmte Ziele in einem bestimmten Kontext effektiv,
effizient und zufrieden stellend zu erreichen.»

DIN EN ISO 9241-210



=

------- Steve Krug

DON'T

A Common Sense Approach to Web Usability
FOREWORD BY ROGER BLACK




«If you have room in your head for only one usability rule,
make this the one. It means that as far as is humanly
possible, when | look at a Web page, it should be
self-evident. Obvious. Self-explanatory.»

Steve Krug
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DATEN VISUALISIEREN




WIESO SOLL MAN DATEN
UBERHAUPT VISUALISIEREN?

2009 Sales (thousands of U.S. §)

Region Jan Feb Mar Apr May Jun Jul Aug Sep Oct Now Dec Total
Domestic 1,983 2343 20503 2283 2574 2838 2382 2634 2038 2,739 2983 3493 31,783
Intemational 574 636 673 993 644 679 593 139 599 583 602 690 7,005
Total 2,957 2979 3,206 2876 3218 3517 2975 2,773 3,537 3,322 3,585 4,183 38,788

Quelle: Few, 2014



VISUALISIERUNG ERMOGLICHT DIE
ERKENNUNG VON MUSTERN UND
TRENDS

International

Quelle: Few, 2014



VORAUSSETZUNGEN:
WAHRNEHMUNG UND VERSTANDNIS

. Death
o Relat|0nen Causes of Death Pﬁfi;
Heart disease 616,067
. A k k R aw . Cancer 202.875
Stroke b ular d 135,952
urate Reprasentation i S A
Accidents (unintentional injuries) 123,706
. . Alzheimer's di 74,632
o Vergleichbarkeit o e
Influenza and Pneumonia 52,717
. R . h f l Nephntis, nephrotic syndrome, and nephrosis 46 448
Septicemia 34 828
e I e n 0 ge NTﬂmll'rEf r:lauses 577,181
Total 2423712
e Verwendung

Quelle: Few, 2014



SUBOPTIMAL: KUCHENDIAGRAMME

Total Deaths in American by Cause in 2007

B Heart disease
m Cancer

» Stroke (cerebrovascular diseases)
® Chronic lower respiratory diseases
® Accidents (unintentional injuries)
# Alzheimer's disease
» Diabetes
%Influenza and Pneumonia
Nephritis, nephrotic syndrome, and nephrosis
u Septicemia

» All other causes

Quelle: Few, 2014



BESSER: BALKENDIAGRAMME

Total Deaths in America by Cause in 2007

% 5% 10% 15% 20% 29% 0%

Heart disease

Cancer

Stroke (cerebrovascuar diseases)
Chronic lower respiratory diseases
Accidents (unententional injunes )
Alzheimer's disease

Diabetes

Influanza and Pneumonia

Nephritis, nephrotic syndrome, and nephrosis

Seplicemia 144% .

All other causes 23 81%

Total 100.00%

Quelle: Few, 2014
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ALLGEMEINE DESIGN-
PRINZIPIEN UND
GUIDELINES



Design-Prinzip

SCREENS SIND
BEGRENZT



WAS IST ZUR ZEIT DIE
GEBRAUCHLICHSTE
BILDSCHIRMAUFLOSUNG?

Desktops & Laptops



StatCounter Global Stats
Top 10 Desktop & Tablet Screen Resolutions from Apr 2014 to Apr 2015

I

1920x1080

1024x768

1280x1024

1680x1050 :. 2.B7%
1360x768 :. 2.36%

Other

0% 6% 12% 18% 24% 30%

Quelle: StatCounter



FAZIT

Bildschirmauflosung

Optimierung auf bestimmte Auflosung ist sinnlos.
Pixelgenaues Design funktioniert nicht mehr.

Responsive Design (dynamische Anpassung an Auflosung
und Bildschirmgrosse) ist state-of-the-art.

Desktops sind primar in der Hohe limitiert, Mobile Devices
in der Breite.



PIXEL SIND EIN WERTVOLLES GUT

Die Bildschirmflache ist so kostbar wie ein Grundstuck.
Daher spricht man im Englischen auch von «Screen Real
Estate».

«Screen Real Estate» is the amount of space available on a
display for an application to provide output.

usabilityfirst.com



CHROME

Chrome is the visual design elements that give users
information about or commands to operate on the screen'’s
content (as opposed to being part of that content).

These design elements are provided by the underlying
system — whether it be an operating system, a website, or
an application — and surround the user's data.

Quelle: Jakob Nielsen (2012)
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User interface and interaction design [edi]

Main article: User interface design

Designing the visual composition and temporal behavior of GUI is an important part of software application programming in the area of human-computer
interaction. its goal is to enhance the efficiency and ease of use for the underlying logical design of a stored program, a design discipline known as
usability. Methods of user-centered design are used to ensure that the visual language introduced in the design is well tailored to the tasks.

The visible graphical interface features of an application are sometimes referred to as "chrome” or "Gui” {Gnn-eej.[al[g] Typically, the user interacts with
information by manipulating visual widgets that allow for interactions appropriate to the kind of data they hold. The widgets of a well-designed interface
are selected to support the actions necessary to achieve the goals of the user. A model-view-controller allows for a flexible structure in which the
interface is independent from and indirectly linked to application functionality, so the GUI can be easily customized. This allows the user to select or
design a different skin at will, and eases the designer's work to change the interface as the user needs evolve. Good user interface design relates to the
user, not the system architecture.

Large widgets, such as windows, usually provide a frame or container for the main presentation content such as a web page, email message or
drawing. Smaller ones usually act as a user-input tool.

A GUI may be designed for the requirements of a vertical market as application-specific graphical user interfaces. Examples of application-specific GUIs
are:

o Automated teller machines (ATM)

e Point-Of-3ale touchscreens at restaurants
s Self-service checkouts used in a retail store

e Airline self-ticketing and check-in

e Information kiosks in a public space, like a train station or a museum

[10]

o Monitors or control screens in an embedded industnal application which employ a real time operating system (RTOS).

The latest cell phones and handheld game systems also employ application specific touchscreen GUls. Newer automobiles use GUIs in their navigation
systems and touch screen multimedia centers.

Examples [edit]

Sample Graphical Desktop Environments

: ;_-l_?q--
e

GNOME Shell {Gnome-3) KDE Plasma (KDE 4) Unity Xfce Enlightenment

006 e ¢ 9% o9 s
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Design-Prinzip

AFFORDANCE




WAS IST AFFORDANCE?

;\31

Aufforderungscharakter: Eigenschaften eines Objektes, die
auf Interaktions-Moglichkeiten schliessen lassen.




Welchen Aufforderungscharakter haben diese Elemente?

Text Input:
Textarea:
Search Input:
Flip switch: off
g 50  d——
Choose as many Cheetos
snacks as you'd like:
Doritos
Fritos

Sun Chips



In User-Interfaces wird der Aufforderungscharakter durch
erlernte Konventionen bestimmt.

HOME REPORTS TRAINING CONSULTING ARTICLES ABOUT NN/G

Topics Guidelines for Visualizing Links
by JAKOB NIELSEN on May 10, 2004

E-commerce
——— Topics: Navigation
Mobile & Tablet Summary: Textual links should be colored and underlined to achieve the best perceived
User Testing affordance of clickability, though there are a few exceptions to these guidelines.
Web Usability
See all topics... Here are the current usability guidelines for showing textual links:

« To maximize the perceived affordance of clickability, color and underline the link text. Users shouldnt have
Author 10 guess or scrub the page 10 find out where they can click.
Jakob Nielsen « Assuming the link text is colored, it's not always absolutely necessary to underline it.
Don Norman s There are two main cases in which you can safely eliminate underlines: navigation menus and other lists

of links. However, this is true only when the page design clearly indicates the area's function. (Remember:
your design might not be as obvious 10 outside users as it is 10 your own team members.) Users typically
understand a left-hand navigation rail with a list of links on a colored background, assuming it resembles
the navigation areas on most other sites.

¢ Exception: underlining is essential if you use link colors such as reds or greens, which cause problems for

Bruce “Tog" Tognazzini
See all authors...

Recent Articles

Search Is Not Enough: Synergy users with common forms of color-blindness.
Between Navigation and Search _ _ _ _ - ) - _ -

- o Exception: underlined links are important for low-vision users' accessibility, so retain underiines if
Demonstrate Thinking Aloud by P o . . -
Showing Users a Video accessibility is a priority for your site or you have many users with low vision,
Quicklinks: Bad Label or « Don't underline any text that's not a link, even if your links aren't underiined. Reserve underlining for links.
Indicative of Usability Issues Because underlines provide a strong perceived affordance of clickability, users will be confused and

3 Tups_ for Better Product disappointed if underlined text doesn't have an actual alfordance 10 malch this perception.

| T oo R b Rl



Bildungsangebote Offentliche Kurse Schule News & Ausstellungen Galerie Restaurant 2B Mediathek

KURSE: HERBST-WINTER 2015/16
Das aktuelle Kursprogramm ist da! Mehr erfahren

Schule fur Gestaltung Bern und Biel

News aus der Schule fiir Gestaltung Bern + Biel
Die Schule fur Gestaltung Bern und Biel ist das Kompetenzzentrum fur

gestalterisch-kiinstlerische, gestalterisch-technische und gestalterisch-
handwerkliche Grundbildung im Espace Mittelland.

Menuplan Restaurant 2B

Laden Sie den aktuellen Menuplan herunter - in den Downloads der
Restaurant 2B Seite. Mehr erfahren...

“\\;.-"

Sie bietet ein breites Weiterbildungsangebot an und fordert interdisziplinare
Ausbildungsformen. Der Unterricht in Biel erfolgt zweisprachig auf Deutsch und

Franzosisch. Kreativitat, Professionalitdt, Experimentierfreudigkeit und Berufsfachschule
gesellschaftliches Engagement pragen die Schule. Den Leitfl%n fiir die Berufsfachschulanmeldung finden Sie hier zum >

herunterladen Mehr erfahren...

Jahrlich besuchen rund 3500 Personen die Schule fiir Gestaltung Bern und Biel.
Sie lernen einen Beruf, den sie mit einem Ei'I::IE+ Fﬁhigh&itsz&ugnis abschliessen
aoder entwickeln und eroroben ihre Kreativitat im Vorkurs/Propadeutikum

Die Kurs-App als Download!
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ORIENTIERUNG GEBEN



Wo bin ich?

Search UN Website Go

- - -
AL AL el 1L

{ ;p HUMAN RIGHTS

UN at a Glance

UN Charter

Structure and
Organization

Member States
Strengthening the UN
UN Information Centres
Documents

Frequently Asked
Questions

Main Bodies
General Assembly

Security Council

Economic & Social
Council

Trusteeship Council

Secretary-General's Panel of Experts on Sri Lanka

The Secretary-General has appointed a Panel of Experts that will advise him on
the issue of accountability with regard to any alleged violations of international
human rights and humanitarian law during the final stages of the conflict in Sri
Lanka. Its members are: Marzuki Darusman (Indonesia), Chair; Yasmin Sooka
(South Africa);, and Steven Ratner (United States).

The Panel will advise the Secretary-General on the implementation of the
commitment on human rights accountability made in the Joint Statement issued
by President [Mahinda) Rajapaksa of Sri Lanka and the Secretary-General
during the latter's visit to Sri Lanka in May 2009. It will look into the modalities,
applicable international standards and comparative experience with regard to
accountability processes, taking into account the nature and scope of any
alleged violations in Sri Lanka. It will be available as a resource to Sri Lankan
authorities should they wish to avail themselves of its expertise in implementing
the commitment.

In the conduct of its mandate, the Panel hopes to cooperate with concerned
officials in Sri Lanka. It is expected to complete its advisory responsibilities
within four months of the commencement of its work.

The Secretary-General remains convinced that accountability is an essential
foundation for durable peace and reconciliation in Sri Lanka. Through the Panel,
the Secretary-General expects to enable the United Nations to make a
constructive contribution in this regard.

- » High Commissioner for
- Human Rights '
(OHCHR)

» High Commissioner for
- Refugees (UNHCR)

» Special Adviser on the
Prevention of Genocide

;, Special Representﬂﬂve
 ofthe Secretary- :
General for Children

and Armed Conflict

» Drugs and Crime
- (UNODC)

-3 Secretary-General's
. Panel of Experts on
Sri Lanka

» Human Rights Day

; 10th Anniversary of the

:  Durban Declaration and

Programme of Action,
General Assembly

P T e [ T e p—




Wo bin ich?

Corporate site: Home, Investors, Media, Jobs and Corporate responsibility My Account: Log in or Register

United
U““tfes Search our site

_ By SMOD fh

r |II I_ i

Learning &

lelsura Contact us

Business Builders & .
customers developers My Account Emergencies

=h. l All about water meters My bill water Wastewater services  Gota

At home » My bill » Understanding my bill » Metered customers

» How bills for households with meters are changing for 2012/2013

Pay online

Set up a Direct Debit How bills for households with meters are
Other ways 1 can pay changing for 2012/2013

Understanding my bill
Metered bills are made up of a fixed standing charge and a volumetric charge. The volumetric charge depends on

Metered customers the amount of water that a customer uses.
How bills for > Changes in changes 2012/13 (including inflation of 5.16%)
households with
E:;: are T“ﬂi“ﬂ Fixed  Volumetric Bill for Bill for 2012/13  Change
charge charge 60m3/year  160m3/year average in
Unmetered customers metered average
Hented properties - me:::'ed
I
Where your money goes oy, LA o¢, % ¢ e

Our charges 2012-2013
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INFORMATIONEN UND
AKTIONEN GEWICHTEN




Ungewichtete Informationen

Workspace
Default | |

[-G] [e-] [@] m http://localhost:8080/mydatatable/rdPage.aspx?rdReport=Default&lgxPreview=7952

My Data Table

Description Length Released Title
A Epic Drama of a Feminist And a Mad Scientist who must Battle a Teacher in The ACADEMY

Canadian Rockies 2008 pnosaur

A Astounding Epistle of a Database Administrator And a Explorer who must Find a
Car in Ancient China
A Astounding Reflection of a Lumberjack And a Car who must Sink a Lumberjack ADAPTATION
in A Baloon Factory HOLES

A Fanciful Documentary of a Frisbee And a Lumberjack who must Chase a
Monkey in A Shark Tank

A Fast-Paced Documentary of a Pastry Chef And a Dentist who must Pursue a
 Forensic Psychologist in The Gulf of Mexico

A Intrepid Panorama of a Robot And a Boy who must Escape a Sumo VWrestler in
Ancient China

A Touching Saga of a Hunter And a Butler who must Discover a Butler in A Jet
Boat

2006 ACE GOLDFINGER

AFFAIR PREJUDICE

AFRICAN EGG

AGENT TRUMAN

AIRPLANE SIERRA

AIRPORT

A Epic Tale of a Moose And a Girl who must Confront a Monkey in Ancient India POLLOCK




Gewichtete Informationen

PuzzleTime X Philipp Murkowsky 191 L ogout

Zerterfassung Auftrage Planung Verwalten
Meine Auftrige +| Auftrag Erfassen
fiir | Alle Bereiche - Auftragsart | Alle - ‘ im Status | Offen - ‘

Auftrag Bereich Wartungsteam

Kunde ~ AuﬂragsE v Verantwortliche Status S @ QQ

Partners Group Projekt 1 BruceB. Bearbeitung [ ] 9 @
Contacts iPhone App Design Jux

BASPO > Rahmenvertrag 2012-2016 Mandat L AndreasR. Abschluss [ ] A e
Contacts iPhone App Design /dev/two 1. Tony S., Steve R., Bruce B.

BASPO > Flahmenvertrag 2012-2016 Support & Wartung L Andreas R. | Abgeschlossen [ ] A Ol

Contacts iPhone App Design /dev/two 4, Tony S., Andryrhamianifidgi R., Steve R., Bruce B.



Menu bar

Title bar

Field name

Input field

Page tabs

Drop-down ____
list button

Worksheet

Row
selection —
button

Ungewichtete Aktionen

Standard Application User options
Command field toolbar toolbar button

Display Standard Order 117: Overview
3 Documentflow ¥ Status overview | @ Sales summary & Soldtopary | @ | @ |

20 ] &

General header data

Sales doc type OR  Standard Order Delivery prior. 2

Contactperson  ATTN: QUALITY Cont. tel.

Req. deliv.date D ©9/24/2002 Total weight 45,311,375 K6
| Paymenttesms__ LB30 NET 30 DAYS INVO ..  Incoterms FOB Destination

Shp.Cond. 90 CPU or Arrangéd —— & Title Transfer

2,500 .080GAL 99/24/2002 C
NE BT BULK STD 4,000.000GAL B9/24/2002| [ ] otc 082 -
817236 | TOLUENE BT BULK ST.. 45,000LB |99/25/2002| | jotc 082 -

gow  [op
Al ERBIW EHeE © )& [SaTas|B etous |

Status bar




Gewichtete Aktionen

+Roland Search Images Mail Drive Calendar Groups Contacts Maps More

p studer@puzzle.ch 0 + Share i -
puzzle itc
Mail ~ - 0 0 [ ] _ " - More ~ 1of3 < 2 Q-
Mark as unread
Inbox » B
P — Get Gmail on your mobile phone X ark sa important b
Inbox Gmail Team mail-noreply @google.com Add to Tasks -
oa— tome |~ Add star
Important Create event
Sent Mail y Filter messages like these
Orafts Mute
The days of needing your computer to get to your inbox are long gone. Y ou can now use Gman on your moone
» Circles phone to access your email from anywhere.
Follow up Get Gmail for your phone »
Misc

Priority
i Click haere to Reply or Forward
More ~



Primare Aktionen hervorheben

EQUAL VISUAL WEIGHT

VISUAL DISTINCTIONS




Guideline

KLARE
HANDLUNGSOPTIONEN
GEBEN




Ja/Nein/Abbrechen vermeiden

PullY Security Alert

The server's host key is not cached in the reagistry, You
have no quarantee that the server is the computer you
think. it is.

The server's key fingerprint is:

1024 86:d9:94:d3:2d:75:b3:d1:38:23:72:6F:61:bc:1b:6b
IF wou trusk this host, hit Yes to add the key to

PuTTY's cache and carry on connecting.

If vou want to carry on connecting just once, without
adding the key to the cache, hit No.

If vou do not trust this host, hit Cancel to abandon the

connection,




Konsquenzen der Aktionen verdeutlichen

Putty Security Alert

The server's host key is not cached in the registry. You have no
guaranteee that the server is the computer you think it is.

The server's rsa2 key fingerprint ist:
ssh-rsa 1024 62:4h:4a:57:hd:45:4h:4a:57:hd:45:4h:4a:57:hd 45

Cancel




Was bedeuten diese Icons?

il
0 O = M -

Posteingang | Archivieren | Spam | Loschen |Verschieben | Labels



Was bedeutet dieses Icon?




Well known icons

y Edit
x Close / Delete
E Delete

Add / New

Print
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FEHLER VERMEIDEN
UND BEHEBEN




Destruktive Aktionen bestatigen lassen

Delete Event?
Are you sure you want to delete "Dinner with Asa Jasa"?




Noch besser: Undo ermoglichen

The conversation has been moved to the Trash. Undo




Unmittelbare Validierung

Join Twitter today.

Crvistian Holst + Name looks great.

christian hoist@baymard.com ' We will email you a confirmation.
—— -  Pasowced Is

‘m&-l % This usemame is already taken!

Suggestions: christian_holst - christian_hoist - christian_holst
& Keep me logged-in on this computer.

By dicking the button, you agree 10 the terms balow: Printable versions.
Terms of Service - Privacy Polcy

These Terms of Service ("Terma®) govern your access to and use of
the services and Twitter's websites (the “Services®), and any




Benutzer nicht verwirren

500 Internal Server Error

Sorrv, something went wrong.
A team of highly trained monkevs has been dispatched to deal with this situation.

If vou see them, show them this information:

AQ3J IEMXVSEoBLjFgb3Y¥iN031ISFiSTHAMdlhelhlNyLCy2aWKoqDcPUEZxXg
dAKgZhgg N4eGMEDbg&EIQ-P3Br-FIyiHImBRHQuThaak3IaMu0L9iK0O0tkn
glBeQF-0oTép31Myd4B8rff9fFlcRaocd7konMWNEFutcBET7elymRIJhgYF0&Cp0
iPLq4ybeLOVIVXUvC-SFFIqQRSyyLFxjig79 1KMP9kJaLAAhiRJneSC-6-UP
NQdkrRNdésbEVU-en2ndCdnx9IBiEvISQnsTUDdgw XHDQTd7Bh2LzjT4kEs
6FYPEBW] kKVWCLLxHBUusESEnSVsv_3fMwuPGlvvBi3IottOMjWEgL2qplBvv
eog3ekTMu7sNB1wVShMDPY14ul543gzOWFuQybHEY 07Pt0ZRvypOHGiwORD
GS5BrS5kéFojlrabvyhcAZbveB)sQP73yql KsVhQRiKxFAUZCdB8rVRJBF XE8U
qu93Fpldn]) 7FCvtliURESNOVIF9Ce LdMd]l sTd3VBIMRVZFBabedyv2GYKkTqd
FlwnIWabVH-uDZifwoSyOpAzadslmd97pil4eks90CwDmCELiSSAIPOEKAGLV
GYWBxcHRIYG-PtXXUkS53jqkpUC e6QyLWOnWsbSqQrX7syZ5QkeolFJ-RJIJ
gwdQHaWwaAMBKYKE tuOGNEntREDmUy YMVIgRXASTXUndUB91 PMHAVeROHEUI 4
YEiRvMQaaDBy8ML t2b5SrmuzdlndGwDAQ20xfjuwlIAv-amZR_d09mé3jIdTO
zPzUpkgiZrEzsqd-N9gmphGiCEkHZVhvr4qof 6BVqQdfSPGLJTI0gcyheEWEre
YG3EXSVNDPTh_KojF4NC-ZHgsQutMYbgabj2AVVZ4E8u2MX1qolNhl_YiwQIG4
AP¥XCp4ojlbVhepXcyMnONe-FxWnxV1vzPYkaSkRCILEyeTzREBDxrRN3dExrL
owvIp2GvJZXH2uGICoplCnj0I-WeWdl zRAoD48hé iNvU0 -a53a9964Gsrl
wMbbGM-0TSGugMx1 PV yvpyFXBéWogqTlHncp-yIvil-83mPkaYhawNzwMobHcY
Jridvr HAvYKL]YNKVArSnrEKjjeiuSNVCDaMYClG2neWYxfMS-IVE1639q
WAyAiahSiPLhasBwIlE4id4s3ZuélbwQtTPEV23g3v0154kSeFU0jpEn04Sn6-
WAk2gnN7sDE10XSHB2716prr1PZdexIX7 CdokbJ3hSKNxz30uhQpeXrR59A



Instruktionen zur Fehlerbehebung geben

JRE Not Found

Missing JRE

The Java Runtime Environment (JRE) was not
found. Please download and install a JRE

(latest version) from:

http: //www.java.com

If you have a JRE installed you can browse for it below:

JRE Path:




Guideline

ZEITWAHRNEHMUNG DER USER
BEACHTEN
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ZEITWAHRNEHMUNG

0,1 Sekunde: unmittelbar (direkte Manipulation)
1 Sekunde: ohne Unterbruch (Gedankenfluss)

10 Sekunden: Aufmerksamkeitsspanne (User wenden sich
ab)
uber 10 Sekunden: Progress-Bar erforderlich

Quelle: http://www.nngroup.com/articles/response-times-3-important-limits/
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TOUCHSCREENS BERUCKSICHTIGEN

Immer mehr Gerate sind mit Touchscreens ausgestattet:

Smartphones
Tablets
Notebooks
Desktops



TOUCH TARGETS MUSSEN GENUGEND GROSS
SEIN

Apple:

e
Microsoft:
7-9 mm, 2mm Abstand [ cancel |

Weiterfihrende Informationen:
http://sebastien-gabriel.com/designers-guide-to-dpi/



'HOVER VERMEIDEN

Out Hover

orem ipsum dolor sit
amel, consectetur
adipisicing elit, sed do
Lorem Ipsum eiusmod tempor
dolor sit amet incididunt ut labore et
sectetur dolore magna aliqua. Ut
dipisicing eli im ad minim veniam,
d ostrud exel \o
" llamco laboris ni
quip ex ea con’
quatas.

Auf Touchscreens mussen diese Bereiche zuerst angetippt
werden.



HTMLS INPUT TYPES VERWENDEN

=l @ 23:34

type="datetime"

So wird die passende virtuelle Tastatur verwendet.



Guidelines

FORMULARE RICHTIG GESTALTEN

Elemente richtig auswahlen und platzieren:

e Labels
e Eingabefelder und Controls
e Erklarungstexte



LABELS OBERHALB DER EINGABEFELDER

Advantage:
Adjacent Label and corresponding Input field

Label %
Advantage:

Rapid Processing
Longer Label

I“ Select Value -- j' Disadvantage:

Increased vertical space
Even Longer Label

Pt

One More Label
@® Vvalue 1

() Value 2

Primary Action



LABELS LINKSBUNDIG

Disadvantage:
Adjacency of Label and corresponding Input field

Label: 4 ’ | i
Advantage: Advantage:
Easy to scan | Longer Label: I-- Select Value -- "'"I Reduced vertical

labels space
Even Longer Label: \
One More Label: @® Value 1
() Value 2

Primary Action



LABELS RECHTSBUNDIG

Advantage:
Adjacent Label and corresponding Input field

Label@
_ Advantage:
Disadvantage: Longer Label I-- Select Value -- vl Reduced vertical

Reduced readability space

Even Longer Label \

One More Label @) value 1
() value 2

Primary Action



LABELS RICHTIG POSITIONIEREN

e Rechtsbundig als Standard (einfache Zuordnung)

e Linksbundig, wenn nur ein Teil ausgefullt werden
soll/muss (Lesbarkeit)

e Oberhalb bei komplexen, umfangreichen Formularen



NICHT EMPFOHLEN: INLINE LABELS

¥4 B 0901

Kontakt hinzufiigen

o Google-Kontakt
philipp@murkowsky.net

- '\Iarﬂe
Phonetischer Name
Alias
m ANDERN
Telefon
Moaobil v
E-Mail




NACHTEILE VON INLINE LABELS

e User verlieren den Kontext, sobald sie etwas eingegeben
haben

e Platzhalter sind kein Ersatz fur Labels (Accessibility)

e Keine Zusatzinformationen moglich (z.B. Format-
Vorgaben fur Datum, Telefon-Nummern o.a.)



BESSER: FLOATING LABELS

5:00 AM 99% )

New Post

Location Category

Vintage Military St

Quelle: http://bradfrost.com/blog/post/float-label-pattern/



LANGE VON EINGABEFELDERN

Grundsatz: Ein Feld ist so lang, wie die normalerweise
erwartete Eingabe.



SCHLECHTES BEISPIEL: ALLE FELDER SIND
GLEICH LANG.

rrrrrrrrrrrrr




BESSER: PLZIST SO LANG WIE DIE
ERWARTETE EINGABE

rrrrrrrrrrrrr




NOCH BESSER: ZUSAMMENGEHORENDE
ELEMENTE AUF EINER ZEILE

rrrrrrrrrrrrr




NICHT EMPFOHLEN: RESET BUTTONS

Enter some text in the fields below, then press the "Reset form" button to reset the
form.

First name:
Last name:

Submit Reset form

In 90% der Falle werden Reset-Buttons versehentlich
ausgewabhlt.



BESSER: RESET-FUNKTION IN
(AUSGEWAHLTEN) EINGABEFELDERN

7 . . N
(& Meine Eingabe X'jl




FOKUS UND AUSZEICHNUNG

Name

Adresse

Adresszusatz

e Beim Laden der Seite sollte das erste Feld bereits im
Fokus sein.

e Aktives Feld klar auszeichnen.

e Reihenfolge fur Tastatur-Bedienung festlegen (Tabulator).



DROPDOWNS SINNVOLL EINSETZEN

Dropdown-Menus (Select-Menus) sparen Platz, aber sie
erschweren die Orientierung, Exploration und erhohen die
Interaktionskosten.




RADIO-BUTTONS SIND FUR 2-5 OPTIONEN
BESSER GEEIGNET

v Select one |
Male -
Female ' O Female O Male
Don't use a select menu when Use radio buttons for
you only have 2 options less than 5 options

Quelle: http://uxmovement.com/forms/stop-misusing-select-menus/



BEI MEHR ALS 15 OPTIONEN SIND
DROPDOWNS UNGEEIGNET

Birthday:

Month: & F}«w § Don't use a select menu
1

for more than 15 options

2
O Femal | ile
By clicking S 4 jree to our Ter Use a text field instead
have read o 5 Sy, including
6
4
8
9
10
CreateaP; 11 elebrity, ba:
12
13
14
A ik 3
16 +
i 17 Birthday
. 18
19 Month — r
k

Quelle: http://uxmovement.com/forms/stop-misusing-select-menus/



LANDERAUSWAHL MIT DROPDOWNS

Gutes Beispiel: Haufigste Lander zuoberst
(nicht stur alphabetisch)

Bitte wahlen

Schweiz
Deutschland
Osterreich
Frankreich

{ Iltalien

Liechtenstein
Spanien
Afghanistan
Albania

Algeria

American Samoa
Andorra

Angola

Anguilla

Antigua & Barbuda

rmenia

Quelle: Digitec



NOCH BESSER: TYPEAHEAD

: |

Arizona

California
Colorado

. Connecticut
Florida

Quelle: https://twitter.github.io/typeahead.|s



BESCHRIFTUNG VON DROPDOWNS

Feedback Type:
Select Feedback Type:

Clearly label the select menu
on the outside and inside

Quelle: http://uxmovement.com/forms/stop-misusing-select-menus/



WENN MOGLICH SINNVOLLE DEFAULTS
SETZEN

Select A Language | English ‘-H

Set a default option only when it

applies to most of your users

Quelle: http://uxmovement.com/forms/stop-misusing-select-menus/



HIERARCHIEN ABBILDEN

s bl ACR TR B TR

Asia

Hong Kong
. Mumbai
Tokyo
Europe
i Amsterdam
] London
- Moscow
North America r
' Los Angeles
! New York
! South America
Buenos Aires
1 Sao Paulo

& - L

Group the options if there's
a possible hierarchy

Quelle: http://uxmovement.com/forms/stop-misusing-select-menus/



ERKLARUNGSTEXTE

') Saferpay Terminal - Mozilla Firefox - 10| x|

r ega_+_ 2 Drucken | Deutsch v
1. Zahlungsmittel 2. Adresse ‘ 3. Kartendaten > 4. Bestatigung
Ihre Zahlung

» Handler: Schweizerische Rettungsflugwacht

» Angebot: Génnermitgliedschaft 1 Jahr CHF 30.00

Bitte geben Sie Ihre Kreditkartendaten ein: c MasterCard
* Pflichtfelder .

Kartennummer * | - = - z.B. 1234-5678-9012-3456

Gitigbis* | 12 w| [09

Kartenprifnummer (CVC2) * | @

Name des Karteninhabers * I

I | Ich bestitine die AGB des Handlers aelesen zu haben. *

Beispiele rechts neben dem Eingabefeld platzieren.



HILFESTELLUNGEN

) saferpay Terminal - Mozilla Firefox - 0| x|
rega_+_ ) Drucken I Deutsch s
1. Zahlungsmittel 2. Adresse 3. Kartendaten > 4. Bestatigung
Ihre Zahlung
» Handler: Schweizerische Rettungsflugwacht
» Angebot: Génnermitgliedschaft 1 Jahr CHF 30.00
Bitte geben Sie Ihre Kreditkartendatef : =
g e Die Kartenprifnummer X pa
Pflichtfeld (cvc2)ist dreistellig
Kartennummer * = ;T;;‘:;T: e;:rmh i s '“@
i B
Gittigbis* [ 12 | "oOtkame- VISA j
Kartenpriifnummer (CVC2) * R
Name des Karteninhabers * e |
Ich bestatige die AGE des Handlers gelesen zu haben. *

Umfangreiche Hilfetexte standardmassig ausblenden.



ANWEISUNGEN

Enter Billing Information

Card Type: | Visa

Card Number:

Expiration date: |06 ~||2009 -~

Security Code: How to find this on vour card

(Be sure to enter the billing address associated with your credit card)

First Name:

Last Name:

Wichtige Anweisungen offen darstellen.



FRAGEN?



